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FREQUENTLY
ASKED QUESTIONS

What goes in the green bin?

You can place any type of food scrap, leftover, spoiled 
or out of date food into your organics as well as certified 
commercially compostable packaging. This includes:

•	 	BioPak certified compostable products

•	 	Fruit and vegetable peels and scraps

•	 	Meat and seafood scraps and bones

•	 	Egg shells

•	 	Dairy products (cheese, yoghurt etc.)

•	 	Bread, pasta, rice, cereal

•	 	Coffee grounds and chaff

•	 	Tea bags

•	 	Out of date food (processed or fresh)

•	 	Confectionery

•	 	Processed food

•	 	BioPak compostable bin liners

DO NOT USE 
PLASTIC BAGS

ONLY USE BIOPAK 
COMPOSTABLE BAGS

IF IN DOUBT – 
LEAVE IT OUT!

What will happen if I put the wrong things in my  
organics bin?

The wrong materials in your organics bin could contaminate 
a whole truckload of organics. Contaminated bins will not be 
collected and you could be charged a futile or contaminated 
bin fee. Contaminated bins will need to be collected by your 
general waste collection provider. 

Can I put plastic bags in the organics bin?

NO. Plastic bags are not accepted and are classed as 
contamination in an organics bin. Any bins with plastic 
bags in them will be rejected and must be sent to landfill. 
BioPak compostable bin liners are accepted and are 
available for purchase.

Do I need to use compostable bin liners?

You don’t have to use compostable bin liners. They may 
however assist you in reducing the need to wash out your 
kitchen bins and minimise odour. 

What happens if my organics bin is not emptied?

As long as you follow our advice about what can or cannot be 
placed in your organics bin, it will be collected on schedule. 
If your bin is not contaminated and/or you have removed the 
contamination, please contact your collection partner with all 
bin concerns directly. 

Will my organics bin smell and attract pests?

Food organics can create some odour as they decompose 
or are over exposed to heat. This can be minimised by 
lining your kitchen bin with compostable bin liners and 
having the bin emptied into your back-of-house wheelie bin 
regularly. The back-of-house wheelie bin should be kept 
out of direct sunlight. 
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WE PROUDLY

COMPOST
BIOPAK COMPOST SERVICE

WE DIVERT ALL OUR COMPOSTABLE PACKAGING 
AND FOOD SCRAPS FROM LANDFILL USING THE 
BIOPAK COMPOST SERVICE
BioPak products are certif ied industrially compostable (AS4736) 
and/or home compostable (AS5810). 

WHAT CAN GO IN 
THE COMPOST BIN?

WHAT CANNOT GO IN 
THE COMPOST BIN

Fruit and vegetables Meat, bones & shells

Bread and flour Compostable 
Packaging

Dairy products

Paper products

Contamination from any non organic materials can render 
a full load unrecyclable.

biopak.com/compost

Simply put, anything that once was living can be recycled in the organic 
recycling stream. This includes scraps, expired or damaged items.

plastic (bottles, wrap, film)
plastic food packaging
polystyrene and meat trays
milk cartons

string
aluminium foil
waxed paper and cardboard
shrink wrap

WE PROUDLY USE
COMPOSTABLE 

BIOCUPS
MADE FROM PLANTS. DESIGNED 
FOR THE CIRCULAR ECONOMY.
BioCups and lids are certif ied industrially compostable (AS4736). 
Please compost where facilities exist.

ABAP 10080
& 10061

BioPak Compost Service

I don’t have an organics bin; can you provide one?

Yes, your collection partner will provide you with a wheelie 
bin to rent.

What happens if my bin gets damaged?

If your bin gets damaged, please contact your collection 
partner directly to arrange a replacement. 

What happens if I required additional bins?

If you require additional bins, please contact your collection 
partner directly to arrange a replacement. 

What will happen to my food organics?

Your organic waste will be transported to a compost facility 
for processing. The high nitrogen content from your food 
scraps makes compost even more nutritious for the soil, 
establishing a base for trees and plants to grow bigger, 

faster, stronger, which in turn help to remove contaminants 
from soil. The compost also increases water holding 
capacity of soil and maintains soil structure.

Do I have to participate in this new service?

You do not have to participate in this initiative. We are 
however, all responsible for generating waste and as such all 
businesses are encouraged to participate as this as an easy 
way to help reduce your environmental impact, divert waste 
from landfill and reduce greenhouse emissions.

Do you service residential buildings or units?

No, we do not service residential buildings at this stage.

Do you collect from businesses?

Yes, please ask your Office Building Manager to get in 
contact with us.

YES. We have a wide range of promotional and educational material to communicate the benefits of choosing 
to divert your organic waste to landfill via the BioPak Compost Service. We will provide you signage that 
visually explains the do’s and don’t to educate staff. 

Will you provide me with marketing collateral?

Back of house bin signagePOS signage and sticker

Contact us:
biopak.com.au/compost
compost@biopak.com.au 
1300 246 725

Do you have any other questions?


